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INDEPENDENT DISPUTE RESOLUTION PROCESS

Matter referred to Independent Dispute Facilitator appointed
by the Department in consultation with Council
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. Independent Dispute Facilitator meets with parties
discuss dispute
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Dispute resolved Dispute not resolved
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Facilitator consults relevant
independent experts for
advice on technical issues
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Facilitator meets with relevant

‘ parties and experts
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Dispute resolved Dispute not resolved
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Facilitator consults the
Department and
final decision made
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Agreed Outcome
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